
keith@b2bwhisperer.com @lotusevangelist 2

Daily Weekly Monthly Always

How Do I…. XYZ is down, 
again….

We don’t back this 
up?! WTF!

I want to speak to 
the admin/dev!

Where is the … Where are my 
changes?

Do you know what 
you are doing?

Isn’t that your 
job?

Why do we use… Another password 
change?

I have been 
waiting for …

Messages with 
urgent problems 
@ 16:59pm

Can I use… I have a <insert 
BYOB Device>…

I needed to work 
this weekend…

Where are you 
going now…
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